FROZEN PIPES?!

Well, we are experiencing some of the coldest temperatures on record (without wind chill
factoring in!).

City Hall has received several calls over the weekend and today regarding no water
coming into homes at any tap.

Your service lines are probably frozen.

Place a heater where your water line enters your home (most often in a basement, crawl
space or under a mobile home "skirting™). This will help warm the pipe and get it to thaw
out. This may take several hours. Ensure you know where your shutoff valve is (typically
immediately after your meter). As the ice thaws it may crack the meter and cause a burst
of water to rush out. Turn off the valve if this happens and alert us by calling City Hall at
285-3431 during business hours. If after business hours you may call 539-6905.



